Emily Fox
1454 Bancroft Way
Berkeley CA 94702

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,
I chose Sonic for my internet services because dealing with the "Big Companies" has been horrible.
Horrible customer service, horrible scheduling when there are problems, long wait times, and

waivering connection.

Sonic has never let us down. They have great customer service and technical services, good prices
and steady connection.

I'm tired of AT&T, Comcast, etc being allow to be so awful because they don't fear competition.

Emily Fox



